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˻͍͔ͫͤͦͤͦΦΦΦ

× ʊʝʤʘ ʭʦʩʪʠʥʛʘ (ʦʢʘʟʘʥʠʷ ʧʦʣʥʦʛʦ ʩʧʝʢʪʨʘ ʀʊ ʫʩʣʫʛ ʚ ʤʦʜʝʣʠ 

ʘʫʪʩʦʨʩʠʥʛʘ) ʧʝʨʩʧʝʢʪʠʚʥʘ ʜʣʷʩʝʨʚʠʩ ʧʨʦʚʘʡʜʝʨʦʚ ʠ ʢʦʤʧʘʥʠʡ 

ʩʨʝʜʥʝʛʦ ʠ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ (SMB)

× ʆʙʲʝʤ ʨʳʥʢʘ ʭʦʩʪʠʥʛʘ ʧʨʠʣʦʞʝʥʠʡ ʜʣʷ SMB ʥʘ ʥʘʯʘʣʴʥʦʤ ʵʪʘʧʝ 

ʩʦʩʪʘʚʣʷʝʪ ʧʦʨʷʜʢʘ 400 ʤʣʥ USD ʠ ʠʤʝʝʪ ʧʦʪʝʥʮʠʘʣ ʨʦʩʪʘ ʜʦ 

1,5 ʤʣʨʜ USD ʚ ʪʝʯʝʥʠʝ 3-5 ʣʝʪ

× ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʨʘʩʩʤʘʪʨʠʚʘʝʤʘʷ ʥʠʰʘ ʨʳʥʢʘ ʧʨʘʢʪʠʯʝʩʢʠ 

ʧʫʩʪʘ, ʥʦ ʚʳʟʳʚʘʝʪ ʧʦʚʳʰʝʥʥʳʡ ʠʥʪʝʨʝʩ ʫ ʨʘʟʣʠʯʥʳʭ ʢʦʤʧʘʥʠʡ

× ʊʝʤʘ ʭʦʩʪʠʥʛʘ ʦʯʝʥʴ ʠʥʪʝʨʝʩʥʘ ʠ ʚʘʞʥʘ ʜʣʷ Microsoft 



͙͎̆ͦͫͭͤ ό͔͊ͪͤ͒͊ ͙͔͙͚ͨͪͦ͗ͤ͡ύΥ

×ʆʜʥʘ ʠʟ ʚʝʜʫʱʠʭ ʪʝʥʜʝʥʮʠʡ ʥʘ ʨʳʥʢʝ ʀʊ

×ʇʝʨʩʧʝʢʪʠʚʥʦ ʜʣʷ ʈʦʩʩʠʠ

×ɺʘʞʥʦ ʜʣʷ Microsoft

×ʀʥʪʝʨʝʩʥʦ ʜʣʷ ʢʣʠʝʥʪʦʚ

×ɺʳʛʦʜʥʦ ʜʣʷ ʧʘʨʪʥʝʨʦʚ Microsoft



͙͎̆ͦͫͭͤ ό͔͊ͪͤ͒͊ ͙͔͙͚ͨͪͦ͗ͤ͡ύΥ

×ʆʜʥʘ ʠʟ ʚʝʜʫʱʠʭ ʪʝʥʜʝʥʮʠʡ ʥʘ ʨʳʥʢʝ ʀʊ

×ʇʝʨʩʧʝʢʪʠʚʥʦ ʜʣʷ ʈʦʩʩʠʠ

×ɺʘʞʥʦ ʜʣʷ Microsoft

×ʀʥʪʝʨʝʩʥʦ ʜʣʷ ʢʣʠʝʥʪʦʚ

×ɺʳʛʦʜʥʦ ʜʣʷ ʧʘʨʪʥʝʨʦʚ Microsoft



2005 2006

31% ˾ ͦͫͭ
(CAGR) ͤ ͊ CRMOn-Demand

61% ˾ ͦͫͭ
͙ͫͨͦ͡Έ͍͙ͦ͊ͤ͘Ύ S+S͍  
ͪͯͨͤ͟·ͻ ͙ͦͣͨ͊ͤ͟Ύͻ 

25% ˨ ͦ͡Ύ
S+S ͍  $220 ͣ ͙͙͊ͪ͒͊͡ͻ 
ͫͦͺ͍͔͚ͭͪͤͦ ͙͙͙ͤ͒ͯͫͭͪ  

͟ 2011

$2 ˸ ͙͙͊ͪ͒͊͡

2004 2010

61%
25%

͙͎̆ͦͫͭͤ.˥ͦ͋͊͡͡Έͤ·͔ ͍͙ͦͣͦ͗ͤͦͫͭ͘



͙͎̆ͦͫͭͤ ό͔͊ͪͤ͒͊ ͙͔͙͚ͨͪͦ͗ͤ͡ύΥ

×ʆʜʥʘ ʠʟ ʚʝʜʫʱʠʭ ʪʝʥʜʝʥʮʠʡ ʥʘ ʨʳʥʢʝ ʀʊ

×ʇʝʨʩʧʝʢʪʠʚʥʦ ʜʣʷ ʈʦʩʩʠʠ

×ɺʘʞʥʦ ʜʣʷ Microsoft

×ʀʥʪʝʨʝʩʥʦ ʜʣʷ ʢʣʠʝʥʪʦʚ

×ɺʳʛʦʜʥʦ ʜʣʷ ʧʘʨʪʥʝʨʦʚ Microsoft



˽͔ͪ͒ͨͦͫ·͙͟͡ ͒͡Ύ ͔ͯͫͨ΄͎ͤͦͦ ͍͙͙ͪ͊ͭ͘Ύ ˮ́ 
͎ͯͫͯ͡ ͍ ˾͙͙ͦͫͫ

ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʇʨʦʛʨʘʤʤʳ ʠ 
ʧʨʠʦʨʠʪʝʪʳ ʨʘʟʚʠʪʠʷ

ʇʦʜʜʝʨʞʢʘ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ

ʈʘʟʚʠʪʠʝ ʪʝʭʥʦʧʘʨʢʦʚ

ʋʚʝʣʠʯʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
ʀʥʪʝʨʥʝʪʘ

ʈʘʟʚʠʪʠʝ ʰʠʨʦʢʦʧʦʣʦʩʥʦʛʦ 
ʜʦʩʪʫʧʘ

ʆʪʩʫʪʩʪʚʠʝ ʜʦʩʪʘʪʦʯʥʦʛʦ ʦʧʳʪʘ 
ʠ ʧʨʝʜʣʦʞʝʥʠʡ ʀʊ ʫʩʣʫʛ ʜʣʷ 
ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ

ʋʩʧʝʰʥʳʡ ʦʧʳʪ ʧʨʝʜʣʦʞʝʥʠʷ 
ʀʊ ʫʩʣʫʛ ʚ ʜʨʫʛʠʭ ʩʪʨʘʥʘʭ

çMʘʣʳʡʙʠʟʥʝʩʷʚʣʷʝʪʩʷ

ʙʘʟʦʡʜʣʷ ʨʘʟʚʠʪʠʷ

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ

ʘʢʪʠʚʥʦʩʪʠʠ ʦʩʥʦʚʦʡ

ʨʘʩʰʠʨʝʥʠʩ̫ʨʝʜʥʝʛʦ

ʢʣʘʩʩʘ,ʢʦʪʦʨʳʡʢ2020ʛ.

ʜʦʣʞʝʥʩʦʩʪʘʚʠʪʴʚʈʌʜʦ

60-70%è

ɼʤʠʪʨʠʡ ʄʝʜʚʝʜʝʚ (ʟʘʩʝʜʘʥʠʝ 

ɻʦʩʩʦʚʝʪʘ ʈʌ 27 ʤʘʨʪʘ 2008 ʛ.)



ˤ͔ͪͣΎ 
ͻ͙͎ͦͫͭͤ͊
ͤ͊ͫͭ͊ͦ͡Η

˨ͦͫͭ͊ͭͦ;͔ͤͦ ͙͍͔͙͔ͨͪͦͤͤͦͤ͟ ̊˽˨

˾͍͙͙͔͊ͭ͘ ͍͊ͤ͊ͦ͟͡ ͍ͫΎ͙͘

ˮ͔͔ͤͭͪͫ ͟ Ή͙ͦͤͦͣ͟;͔͚ͫͦ͟ ͔͙ͣͦ͒͡ ͔͊ͪͤ͒· 
ό͙͙ͦͨͭͣ͊͘ͼ͙Ύ ͊ͭͪ͊ͭ͘Σ ͙͔͙͔ͫͤ͗ͤ ͙͊ͨͭ͊͟͡Έͤ·͚ ͊ͭͪ͊ͭ͘ύ

˾͊͋ͦͭ͊ ͍ ͍͙ͯͫͦ͡Ύͻ ͔͔͔͔͙ͤͦͨͪ͒ͤͤͦͫͭ͡

˽͍ͦ·΄͔͙͔ͤ ͔͍͙͚ͭͪ͋ͦ͊ͤ ͟ ͔͙͋ͦͨ͊ͫͤͦͫͭ͘ ͒͊ͤͤ·ͻ ͙ 
͔͙ͤ͊͒͗ͤͦͫͭ ͙͔͙͚ͨͪͦ͗ͤ͡

͍͔͙̂͡;͔͙͔ͤ ͔͔͙͚ͨͪ͒ͦ͗ͤ͡ ͔ͪ΄͔͙͚ͤ ͍ ͔͙ͣͦ͒͡ SaaS

˽ͦΎ͍͔͙͔ͤ͡ ͨ͊ͭ͡ͺͦͪͣ ͒͡Ύ ͙ͪ͊ͪ͊͋ͦͭ͘͟ ͔ͪ΄͔͙͚ͤ ͍ 
͔͙ͣͦ͒͡ SaaS
ÅWindows SharePoint Services 3.0
ÅMicrosoft CRM 4.0

ˤ͔ͪͣΎ ͒͡Ύ ͻ͙͎ͦͫͭͤ͊ ͍ ˾͙͙ͦͫͫ ͤ͊ͫͭ͊ͦ͡Η



ʀʅʊɽʈʅɽʊ ʂɸʂ ɺʆɿʄʆɾʅʆʉʊʔˤ͊΄͙ ͙͔ͤͭ͟͡· ͎ͣͦͯͭ ͔͔ͫ͋ 
͍͙ͨͦͦͭ͘͡Έ ͋·ͫͭͪ·͚  ͙ 
͖ͤ͊͒͗ͤ·͚ ˮ͔͔ͤͭͪͤͭ 

ʀʩʪʦʯʥʠʢ: Jôson&Partners, ʂʦʨʙʠʥʘʊʝʣʝʢʦʤ, ɸʢʘʜʦ, iKS Consulting, ɺʦʣʛʘʪʝʣʝʢʦʤ

ɺʦʟʤʦʞʥʦʩʪʴ ʜʦʩʪʫʧʘ ʚ ʀʥʪʝʨʥʝʪ ʝʩʪʴ 

ʧʦʚʩʝʤʝʩʪʥʦ. ʆʜʥʘʢʦ ʫʨʦʚʝʥʴ 

ʧʨʦʥʠʢʥʦʚʝʥʠʷ ʧʦʢʘ ʥʝʚʳʩʦʢ. 

ʇʨʦʛʥʦʟʠʨʫʝʪʩʷ ʙʫʨʥʳʡ ʨʦʩʪ.

2008 2010 2012 2015

ɼʦ 50-70% Åʐʇɼ

ɼʦ 15-25% Åʐʇɼ

ɼʦ 10%Åʐʇɼ

ʄʦʩʢʚʘ ʠ       

ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ

ʈʝʛʠʦʥʘʣʴʥʳʝ 

ʮʝʥʪʨʳ, ʦʩʦʙʝʥʥʦ 

ʛʦʨʦʜʘ-

ʤʠʣʣʠʦʥʥʠʢʠ

ʅʝʙʦʣʴʰʠʝ ʛʦʨʦʜʘ 

ʠ ʥʘʩʝʣʸʥʥʳʝ 

ʧʫʥʢʪʳ

ʉʝʣʴʩʢʘʷ 

ʤʝʩʪʥʦʩʪʴ

ʆʙʱʠʡ 

ʫʨʦʚʝʥʴ 

ʧʨʦʥʠʢʥʦʚʝʥʠʷ 

ʐʇɼ

ɼʦʣʷ ʨʝʛʠʦʥʦʚ ʚ ʥʦʚʳʭ 

ʧʦʜʢʣʶʯʝʥʠʷ ʥʝ ʤʝʥʝʝ 70%

ɺʳʩʦʢʦʨʘʟʚʠʪʳʡ ʤʦʙʠʣʴʥʳʡ 

ʠʥʪʝʨʥʝʪ ʚ ʩʝʣʴʩʢʦʡ ʤʝʩʪʥʦʩʪʠ



͙͎̆ͦͫͭͤ ό͔͊ͪͤ͒͊ ͙͔͙͚ͨͪͦ͗ͤ͡ύΥ

×ʆʜʥʘ ʠʟ ʚʝʜʫʱʠʭ ʪʝʥʜʝʥʮʠʡ ʥʘ ʨʳʥʢʝ ʀʊ

×ʇʝʨʩʧʝʢʪʠʚʥʦ ʜʣʷ ʈʦʩʩʠʠ

×ɺʘʞʥʦ ʜʣʷ Microsoft

×ʀʥʪʝʨʝʩʥʦ ʜʣʷ ʢʣʠʝʥʪʦʚ

×ɺʳʛʦʜʥʦ ʜʣʷ ʧʘʨʪʥʝʨʦʚ Microsoft



ñAll our products will become Software as a Service 

within the next few years, mark my wordsò

ñThis world will require new forms of partnerships. 

Microsoft grew up on partnerships with companies 

like Intel, HP, Dell and others -- for this next 

generation of innovation, the partners are going to 

look like France Telecom.ò

Steve Ballmer (CEO of Microsoft)



ˤ͊͗ͤͦ ͒͡Ύ Microsoft

×ʇʨʦʜʚʠʞʝʥʠʝ ʢʦʥʮʝʧʮʠʠSoftware + Services

×ʈʘʟʨʘʙʦʪʢʘ ʧʨʦʜʫʢʪʦʚ ʠ ʨʝʰʝʥʠʡ

×ʇʘʨʪʥʝʨʩʢʘʷ ʧʨʦʛʨʘʤʤʘ

×ʇʦʜʜʝʨʞʢʘ ʚ ʨʘʟʚʠʪʠʠ ʙʠʟʥʝʩʘ



S+S. Software + Services. ˽˻ + ̂ ͎͙ͫͯ͡

SaaS SOA
Web
2.0 

... S+S

Software+Service ïɻ ʪʦ ʢʦʤʙʠʥʘʮʠʷ ʀʥʪʝʨʥʝʪ-

ʩʝʨʚʠʩʦʚ, ʜʦʩʪʫʧʥʳʭ ʦʥʣʘʡʥ, ʩ ʧʨʦʛʨʘʤʤʥʳʤ 

ʦʙʝʩʧʝʯʝʥʠʝʤ ʥʘ ʢʣʠʝʥʪʝ ʠ ʩʝʨʚʝʨʝé

éʢʦʤʙʠʥʠʨʫʷ ʦʥʣʘʡʥʦʚʳʝ ʩʝʨʚʠʩʳ ʠ ʇʆ ʥʘ 

ʢʣʠʝʥʪʝ ʠ ʩʝʨʚʝʨʝ, Microsoft ʧʨʝʜʣʘʛʘʝʪ ʥʦʚʳʡ 

ʫʨʦʚʝʥʴ ʫʩʣʫʛ, ʫʜʦʙʩʪʚʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠ 

ʛʠʙʢʦʩʪʠ, ʚ ʧʦʣʥʦʡ ʤʝʨʝ ʦʪʚʝʯʘʶʱʠʭ 

ʧʦʪʨʝʙʥʦʩʪʷʤ ʩʦʚʨʝʤʝʥʥʦʛʦ ʧʦʪʨʝʙʠʪʝʣʷ - ʦʪ 

ʜʦʤʘʰʥʝʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʦ ʦʨʛʘʥʠʟʘʮʠʡ ʣʶʙʦʛʦ 

ʨʘʟʤʝʨʘ.



˴͎ͦ͒͊ ͔͙͚ͫͪ͒ͤ ͙ ͣ͊͡·͚ ͙͔͋ͤͫ͘ ͤ͊;͙͔ͤ͊ͭ ͨͦͯͨ͊ͭ͟Έ ˮ́ 
͎͙ͯͫͯ͡Σ ͙ͦͤΦΦΦ

ͨͦͯͨ͊͟Όͭ ͙ͻ ˣ˻˶̎̊˩ ͙ ˣ˻˶̎̊˩ΦΦΦΦ
ÅǙǨǫǱǮǽǫǳǮǫ ARPU 

(ǪǴǵǶǴǪǦǬǮ)

ÅǕǴǨȁǾǫǳǮǫ 
ǹǪǴǨǱǫǸǨǴǶǫǳǳǴǷǸǮ 
ǰǱǮǫǳǸǴǨ

ÅǗǴǰǶǦǿǫǳǮǫ ǴǸǸǴǰǦ
$

ǇǮǭǳǫǷ ǵǶǮǱǴǬǫǳǮȅ
CRM $40-70

Web ǰǴǳǺǫǶǫǳǼǮǮ $5-30

ǖǦǧǴǸǦ Ƿ ǪǴǰǹǲǫǳǸǦǲǮ $5-40

Unified Messaging $8-15

ǕǴǽǸǦ $8-12

2-6 ʨʘʟ


